
Getting in the game 

The Trendspotters  

Challenge 



Welcome 
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Your trendspotters ‘hosts’ 

Kathy Klock 

Deloitte 

Andy Hill — Smartfirm 

Kathy  

Klock 
Deloitte 

Andy  

Hill 
Smartfirm 

Andy Hill is the founder  

and CEO of Smartfirm, where 

 he leads a team that designs and 

builds custom interactive learning 

solutions. From his base in 

Canada, Andy works with corporate 

clients throughout the U.S., 

Europe, and Asia-Pacific. Prior to 

launching Smartfirm, Andy spent 

many years in strategy, finance and 

IT consulting with a global 

professional services firm.  

  

 

 

Kathy Klock is the  

TMT (Telecom, Media  

& Technology)  National Industry  

Talent Development Leader for Deloitte. 

She develops and delivers a 

comprehensive industry development 

curriculum that addresses the entire 

industry competency model with 

development solutions that are high-

impact and leading-edge  

and equips our practitioners  

with the industry insights  

our clients value. 
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TMT industry business case 

Deloitte’s Technology, Media and 

Telecom (TMT) industry leaders 

were looking for an innovative 

and exciting way to help industry 

practitioners develop insights 

into key aspects of five important 

technology trends: 

 
1. Big data  

2. Cloud computing 

3. Digitization of content 

4. Mobility 

5. Social media 
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How Trendspotters fits with our learning strategy 



5 

Copyright © 2014 Deloitte Development LLC. All rights reserved. 

• Prioritize massive amounts of 

intellectual property (whitepapers, 

briefing books, POVs) on the five 

trends 

• Make highly technical material 

approachable, fast, light, informative, 

and fun 

• Design a product that can stand on its 

own, and/or serve as pre-session for 

live classroom training 

 

Our mission 
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Trendspotters learning objectives 

Provide learners 

with knowledge 

of the evolution 

of TMT trends 

Help learners 

understand and 

identify adoption  

and implementation  

uses for  

these trends 

Encourage 

learners to  

think about how 

these trends 

would affect 

Deloitte’s clients 

1 2 3 
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Demo 

‘Get your 

game on’ 
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What makes it different? Key elements 

Nano                              
learning with rich content — 

short video interviews with 

Deloitte leaders, links to current 

articles, pop — ups with facts 

and figures 

New                                      
trend each week, 5 trends                           

= 5 weeks 

Short                                         
each trend takes about       

15 — 20 minutes to complete 

‘Public’ 

recognition       
 top 3 scores posted on a 

 leader board 

CPE credit              
2 CPE credits for  

taking 5 short quizzes  

and final assessment 

Prizes                    
Amazon Gift Cards and Roku 
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Example leaderboard and tweets 

The top three scores 

and your own score 

appear on the 

leaderboard  

Participants can earn  

5 bonus points for 

tweeting 

Tweet support the 

TMT initiative to adopt 

social media 
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Communications and recognition 
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Thoughts from the Players 
 

 

“The bang for your buck 

with these shorter form 

trainings is off the charts, 

and the ability to get up to 

speed so quickly on so 

many topics is something 

I’d definitely recommend.” 

 

 

 

“The idea of cloud 

computing had always 

mystified me before, and I 

had always just avoided the 

topic... After this challenge, 

I feel like I have a solid 

understanding of it, and I 

can use it in my client 

work.” 

 

“These 

challenges 

were 

interactive, 

interesting, 

useful, and 

quick.” 

“ These challenges were interactive, interesting, useful, and quick.  It can be difficult 

to research information about such expansive topics on one’s own.  I would 

recommend that my colleagues take advantage of the materials and information 

synthesis that Deloitte has provided.” 



What questions  

do you have? 
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the rules and regulations of public accounting.  
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